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ANNUAL COMPLAINTS PERFORMANCE AND SERVICE IMPROVEMENT REPORT 2023/24  

Reporting Period: 01/04/2024 - 31/03/2025 

 

 

 

Governing body response: 

Franklyn Housing Cooperative is a Housing Co-operative and therefore the Landlord is also the 

Governing body and has produced the performance and service improvement report. 

It is noted that no complaints were received during the year.  

 


